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MEDICARE / DVA ONLINE CLAIMING GUIDE

&I Medicare/DVA Online Claiming

Front Desk allows users to process 2 different types of Patient Claims; these are
referred to as Patient Claims: Interactive (PCI) and Patient Claims: Store &
Forward (PCS).

Patient Claims: Interactive (PCI) allows real-time processing of a single claim, and
is available during Medicare Australia operating hours. PCI allows claims to be
transmitted and assessed at the time of billing, and will return an outcome
immediately.

Patient Claims: Store & Forward (PCS) involves preparing and authorising the
claim, storing the claim, and then forwarding it to Medicare at a more convenient
time. PCS is the required method of transmitting claims outside Medicare Australia
operating hours.

Note: Medicare Australia operating hours are:
7am to 9pm (AEST), Monday to Friday (except National Public Holidays)
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Medicare/DVA Online Cla

iming

PCI claims are generally sent to Medicare at the time of billing or receipting the
patient, but a claim can be submitted to Medicare up to 2 years after the treatment

date.

SUBMITTING A PATIENT CLAIM FROM THE RECEIPT SCREEN

Appointment Reminder

Edit before sending

Receipt ¥
Mame |Mr Bartholomew Smythe |
Account Primary
Date 23/02/2017 |v
Practitioner | George Rogers - Hazelwood Park |~ |
Item Code | 10960 © | [« schedules> [+
Description | Medicare Censultation
Fee §52.95 Include GST  []

i ol
Reduction soo0| et R
MNet Fee $52.95
[ Print
[] Email Send now using template

Cancel Help

If the patient would like to claim their Medicare rebate on the spot, tick the Medicare

PCI option on the Receipt scre

en.

After payment has been taken, the Medicare Claiming Wizard will be displayed.

Medicare Patient Claims Interactive: Step 1

Patient Details and Transactions

Patient Name | Mr Bartholemew Smythe

Gender Male

Medicare No |3930-32493-1

Itermns to Claim

Verify

Item Code |Descripti0n JCharge
3110960 Medicare Standard

Cancel Help << Back

§52.95 - |

Mext =

X
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7 Medicare/DVA Online Claiming

The first page displays patient information and a list of the items to be claimed

through Medicare. Clicking on the L] button allows additional information to be
entered about the claim.

r

Additional Information

Service is not Restrictive

E)
After Care Service Marmal After Care lﬂl

Service was rendered in a hospital
Distance Travelled [km]
Service iz part of a Multiple Procedure

Fatient attended on more than one accasgion on the zame day

Additional Service Text

Select any relevant options and click OK to return to the Wizard.

Click Next to continue to the next page.

Medicare Patient Claims Interactive: Step 2 Ié]

Online Claiming - Referral Details

{* Use the stored referal details " Mo refenal details available

Referring Provider Mo 2121331%

Referral Date 25/08/2016
Referral Period Standard (12 manths from a GP and 3 months
) )

The Online Claiming — Referral Details page is displayed. If referral details were
entered for the patient these will be displayed here. If there are no referral details
then the No referral details available option will be selected, and a reason must be
selected from the list.
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7 Medicare/DVA Online Claiming

F

Medicare Patient Claims Interactive: Step 2

Online Claiming - Referral Details

" Use the stored referral details * Mo referal details available

Referral Ovenide Type

Lot

Emergency

Hozpital

Mat required [Mon-Referred)

LCancel

’ << Back ” MHext > l

If Hospital is selected, the following page will be displayed to enter the name of the

hospital where the treatment took place.

F

Medicare Patient Claims Interactive: Step 3

=X)

Hospital Details

Fleaze provide the name of the hozpital

Roval Adelaide Hozpital

Cancel

<¢ Back ] [

MNest = >

Click Next to continue.
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7 Medicare/DVA Online Claiming

Medicare Patient Claims Interactive: Step 4

e

Claimant Details

@ Patient iz the claimant Usze alternate claimant details

Bartholomew | | Snpthe Search
EB0Z2-46348-1 1 Werify
1441241385

Fay the benefit:
@) Uzing detail: registered with Medicare

By EFT [bank account details will be required]

LCancel | << Back |[ Mewt > ]

The next page allows Claimant Details to be entered. If the patient will not be the
one claiming the rebate from Medicare, then select Use alternate claimant details.
This will automatically display claimant details if they have been entered on the
patient’s file, or it will allow users to search for a claimant. This would typically be
used in the case where a child is the patient, and the rebate will be sent to a parent.

This page also allows the patient to select whether they would prefer the benefit to be
paid Using details registered with Medicare or if they would like an EFT payment

directly into their bank account.

Click Next to continue.

Medicare Patient Claims Interactive: Step 5 &J

Bank Account and Postal Details
Alternate Bank Account Detailz
Account Mame  Bob Brown
ESE 0E2902 Account Mo 123456733

| Usze alternate postal address for cheque or statement of benefit
Address 1/827 Glynburn Road
Suburb Hazelwood Park. Fostcode  GOEE

| Lancel | | <¢ Back | [ Mext »» ]

The Bank Account and Postal Details page is displayed.
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7 Medicare/DVA Online Claiming

This page allows bank account details to be entered (if EFT was selected on the
previous page), and allows an alternate postal address to be specified if the cheque
or statement is to go to an address other than the one in Medicare Australia’s
records.

Click Next to continue.

Medicare Patient Claims Interactive: Step 6 [—Ehj

Submit Claim

The patient haz been asked if they would like the claim to be
submitted on their behalf.

Claim using Store & Fornward
[required when claiming outside Medicare dustralia operating hourg)

| Brint

Cancel | << Back || Submit

b

The Submit Claim page is displayed.

The patient must then give their consent to have the claim submitted electronically to
Medicare Australia.

Check The patient has been asked if they would like the claim to be submitted
on their behalf if they agree.

If submitting a PCS claim, check the Claim using Store & Forward option.
Click Submit. The claim will then be sent to Medicare Australia.

If the claim is accepted, a Statement of Claim and Benefit Payment will be printed
(if the Print option is selected).

If the claim is rejected, the following screen will be displayed.
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7 Medicare/DVA Online Claiming

Medicare Patient Claims Interactive: Summary

B

Claim could not be Processed

Claim Error Level:  Unacceptable
Claim Error Code:

Item eror status

Date Item Num Eror Level  Emor

Cancel <{ Back

An Unacceptable error level means that the claim can not be accepted with the
current details. It must be cancelled and started again.

Medicare Patient Claims Interactive: Summary ﬁ
Claim could not be Processed
Claim Error Level  Acceptable
Claim Error Code:
Item eror status
Diate Item Mum Eror Level  Error -
23/0242017 105 1} [3601] The claim needs ta be n
LCancel << Back

An Acceptable error level means that the claim can not be processed automatically
and it needs to be referred to Medicare and processed manually. To do this, click

Accept.

The following message will be displayed

Information @
'6' Claim Accepted.
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7 Medicare/DVA Online Claiming

A Lodgement Advice will then be printed.

If the Claim using Store & Forward option is checked, a Lodgement Advice will be
printed (If selected), and the following page will be displayed.

r b |
Claim 5Store and Forward: Summary l&

The Claim has been created and stored.

Click Finish to close the Wizard.
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Medicare/DVA Online Claiming

It is also possible to claim directly from the Billing screen.

Billing X
Patient |NIr Bartholemew Smythe | Account |Primary
Practitioner |Ge0rge Rogers - Hazelwood Park ~ |
Date 16/03/2018 |~ Fee £52.05
ltem Code [10080 |+ | <AllSchedules> |~ Redictian $0.00
Description | Medicare Standard Net Fee §52.95  Include GST [
Payment 52,95 |~
Date Itern  Description Prac Met Fee Payment ~
16/03/2018 10960 |Medicare Standard §52.95 35295
GST Item Totals | $5295] 85295
[]Accept Unallocated Payment George Rogers - Hi una o 50.00
Online Claiming
[ Medicare PCI [ Print
Bulk Bill CJEmail Send now using template Receipt Template
DVA Claim Edit before sending
Help oK Cancel

Check the Medicare PCI option and then click OK.

If the transaction is paid in full, the claiming process is identical to claiming from the

Receipt screen.

Billing

Patient |Mr Bartholemew Smythe

‘ Account |Primary

Practitioner |GEDrgE Rogers - Hazelwood Park

it ‘

Date 16/03/2018 |~

Item Code |10960 ~ ||<AII Schedules> |~

Reduction

Description | Medicare Standard Net Fee §32.93  Include GST []
Payment 0.00 |~ Add
Date Iltem  Description Prac Met Fee Payment -~
16/03/2018 | 10860 | Medicare Standard §52.95 50.00
GST ltem Totals | $52.95 | 5000 W

[] Accept Unallocated Payment ©

Online Claiming

George Rogers - Hi

[] Medicare PCI [ print
[ Bulk Bill [ Email Send now using template
[ DVA Claim Edit before sending

Help

Invoice Template

OK Cancel

If no payment or a part-payment has been made, the Medicare Online Claiming

Wizard will appear differently.
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7 Medicare/DVA Online Claiming

Medicare Patient Claims Interactive: Step 1 I&

Patient Details and Transactions

Iterns nat paid iv full. Claim will be made on the provider's behalf.

Patient Mame kdr B artholomew B Smythe

Gender GELE
Medicare o BS02-46348-1 1
Items to Claim

Item Code Description |Eharge | |
» PHYSIOTHERAFY $52.95j

The first page displays the text “Items not paid in full. Claim will be made on the
provider’s behalf.”

This means that no benefit will be paid to the patient. The benefit will instead be paid
to the practitioner.

Click Next to continue.

Medicare Patient Claims Interactive: Step 2 Iﬁ

Online Claiming - Referral Details

% ze the stored referral details " Mo referral details available

Refering Provider Mo 2121331
Referral Date 250242018
Referral Period Standard [12 months from a GP and 3 manths

[ <¢ Back ” Mext 3 l

The Online Claiming — Referral Details page is displayed.
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7 Medicare/DVA Online Claiming

Click Next to continue.

Medicare Patient Claims Interactive: Step 3 LX)

Claimant Details

@ Patiert is the claimant Use alternate claimant details
Jermy Opultura Search
B502-46375-1 1 Werify
14/12/1958

Fay the benefit:

@) Uzing details registered with Medicare

By EFT [bank account details will be required]

Lancel | << Back |[ Mewt > ]

The Claimant Details page is displayed. If the patient has paid on the day, users
can select whether to pay the benefit Using details registered with Medicare or By
EFT (bank account details will be required).

When the benéefit is paid to the practitioner, the only option is to have a cheque sent
out. This cheque will be posted to the patient / claimant who will then have to present

it to the practitioner.

Click Next to continue.

Medicare Patient Claims Interactive: Step 4 Lth

Postal Details

V| Usze alternate postal address for cheque or statement of benefit

Address 1/527 Glynbum Road
Suburb Hazelwood Park. Postcode  S0BE
| Lancel | | <¢ Back | | Mest »> |

The Postal Details page is displayed.
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7 Medicare/DVA Online Claiming

Enter any relevant details and click Next to continue.

Medicare Patient Claims Interactive: Step 6 I.—Eh,l

Submit Claim

The patient has been asked if they would like the claim to be
zubrnitted on their behalf.

Claim uzing Store & Fonward
[required when claiming outzide Medicare Australia operating hours)

| Print

Cancel << Back || Submit

%

The Submit Claim page is displayed. Once the patient has given consent for the
claim to be submitted, click Submit to send the claim to Medicare Australia.
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Medicare/DVA Online Claiming

To forward a stored PCS Claim, go to the System menu and select Medicare / DVA

Claims.
System | Reports Window Help
LT Medicare / DVA »

I Medicare / DVA Claims

The following screen is displayed

f Medicare / DVA Claims [o ]3] =]
Claim Type Claim Statuz Date Range Laocation
PCS - Incomplete - 280242006 |+ o 030372007 | = <<l Locations: » -
Delete
Type State Allocated Lodgement Date Patient Mame Card Mumber Claim D -
[# |PCS | Stored 23A11/2016 1:04 pm | Randalph Zozokos BE02-46384-1 1 5540000023
[ |PCS | Stored 210742016 12:29 pm | Bartholomew Smythe B502-46348-1 1 5540000021
@ PCS | Stored 17/07/2016 3:22 pm | Bartholomevs 0'S mythe FE02-46345-1 1 55A0000017 Repoits
[+ PCS | Stored 17/07/2016 12:49 pm | Bartholomew 0'S mythe EE02-46348-1 1 SSAD00007 ;) -
B |PCS |Stored 340 B 1:35 pm |Randolph Zozokos BR02 i 10101 32
¥ |PCS | Stored 16/04/2016 4:55 pm | Bartholomew Smythe B502-46348-1 1 S5A000101¢
| P
# PCS | Stared 16/04/2016 4:34 pm | Barthalomew Snpthe E502-46348-1 1 |
[# PCS | Stared 16/04/2016 4:31 pm  Bartholomew Snythe BR02-46348-1 1
[ PC5 | Stored 16/04/2016 4:26 pm  Bartholomew Smypthe B502-46348-1 1
# PCS | Stared 16/04/2016 4:00 prn  Barthalomew Sngthe E502-46348-1 1
[+ PCS | Stared 16/04/2016 3:28 pm  Bartholomew Smythe Ba02-46348-1 1
# PC5 | Stored 16/04/2016 3:24 pm  Bartholomew Smypthe B502-46348-1 1
# PCS | Stared 16/04/2016 1:09 pr | Barthalomew Sngthe E502-46348-1 1
[# PCS | Stared 16/04/2016 12:58 pm  Bartholomew Smythe Ba02-46348-1 1 -
‘ ’

PCS claims that have not yet been forwarded will have the state Stored and will be

displayed when the Claim State is set to Incomplete.

Find the PCS claim that you wish to forward to Medicare Australia, highlight it and

click on the Send button.

You will be asked if you want to forward the stored claim.

[ Confirm ﬁ ]
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Medicare/DVA Online Claiming

Click Yes. A progress bar will be displayed while the claim is being submitted.

-

# Medicare / DVA Claims

[FLCS

~

eoecoos]

EB0Z-46348-11

SSADOOTOTE

[FICS

PCS | Stored 16/04/2016 S oo o EE02-46348-1 1

PCS | Stored 16/04/2016 4:31 pm | Bartholomew Smythe ER02-46345-1 1 =
PCS | Stored 16/04/2016 4:26 pr | Bartholomews Smythe ER02-46348-1 1

PCS | Stored 16/04/2016 4:00 prn | Bartholomews Smythe ER02-46348-1 1

PCS | Stored 16/04/2016 3:28 pm | Bartholomews Smythe ER02-46348-1 1

PCS | Stored 16/04/2016 3:24 pr | Bartholomews Smythe ER02-46348-1 1

FPCS | Stored 16/04/2016 1:09 pm | Bartholomews Smythe ES02-46348-1 1

Stored 16/04/2016 12:58 pm | Bartholomews Smythe ER02-46348-1 1 -

Claim Type Claim Status [rate Range Location
[FICS - Incomplete - 28/02/2016 to | 03/03/2007 <Al Locationss » -

Type State Allocated Lodgement Date Fatient Mame Card Murnber Fief ID Clairm 1D
PCS | Stored 23A11/2016 1:04 pm__ |Randolph Zozokos EB02-46384-11  |44564 5540000027 2!
PCS | Stored 21/07/2016 12:29 pm | B artholomews Smythe E502-46348-1 1 5540000021
PCS |Stored 17/07/2016 222 oma | B atholama 0/ outha B502-46343-1 1 5540000017 fichals
PC5 | Stare 170772016 | Processing Claim... E502-463458-1 1 5540000077

Process

Help

Once the claim has been submitted, the State will change to Forwarded and it will no
longer be displayed on the screen. To view all Forwarded claims, select Completed

from the Claim State drop-down list at the top of the screen.

§ Medicare / DVA Claims

[E=5 Bl X

Claim Type Claim Status [rate Range Location
PCS w  Completed - 28/02/2016 | = to 03/03/2017 |- <<all Locationss» | - e
elete

Type State Allocated Lodgemnent D ate Patient Mame Card Murnber Ref 1D Clairn |D -

F Forwarded B artholo I - I Send

FCS | Forwarded 21/05/2016 4:22 pm  Bartholomew Smythe BR02-46348-1 1 S5A0000021 =

PCS  Forwarded 21/05/2016 1:14 pm | Bartholomew S mythe 502463481 1 5540000021 Reports

FCS | Forwarded 20/05/2016 1:27 pm  Bartholomew S mythe BR02-46348-1 1 SSA000002(

PCS Forwarded 14/05/2016 1210 pra | B artholamew S mythe BR02-46348-11 SSA000T07:

PCS  Forwarded 14/058/2016 1210 pm | B artholomew S mythe EE02-46348-11 S5A000707:

FCS | Forwarded 14/05/2016 12:09 pm B artholomew S mythe BR02-46348-1 1 SSA000101

FCS | Forwarded 14/05/2016 12:09 pm B artholomew S mythe BR02-46348-1 1 SSA000101

FCS | Forwarded 14/05/2016 12:08 pm B artholomew S mythe BR02-46348-1 1 SSA000101

PCS Forwarded 14/05/2016 12:08 pra | B artholamew S mythe BR02-46348-11 SSA000T07:

PCS  Forwarded 14/05/2016 1133 am | B artholomew S mythe EE02-46348-11 S5A000707:

FCS | Forwarded 14/05/2016 11:33 am  Bartholomew Smythe BR02-46348-1 1 SSA000101

FCS | Forwarded 14/05/2016 11:33 am  Bartholomew Smythe BR02-46348-1 1 SSA000101

FCS | Forwarded 14/05:2016 11:32 am B artholomew Smythe BR02-46348-1 1 S5A000101¢ -

4 gl +

Help
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Medicare/DVA Online Claiming

Front Desk also provides the ability to send Bulk Bill claims to Medicare Australia
over the Internet.

Billing o
Patient |Mr Bartholemew Smythe | Account |Primary
Practitioner |Geurge Rogers - Hazelwood Park w |
ltem Code 10960 | [[<All Schedules> |+ Reduction
Description | Medicare Standard Met Eee $52.95 | Include GST [

Payment Add
Date ltern  Description Prac Met Fee Payment  »
16/03/2018 | 10960 |Medicare Standard §52.95 50.00
G5T ltemn Totals | §32.95 | £0.00 v

[ ] Accept Unallocated Payment titicner | George Rogers - Hi unz 0 $0.00

r2nline Claiming

[IMedicare PCI [ Print
[+] Bulk Bill [ Email Send now using template Invoice Template

] DA Claim Edit before sending

Help Cancel

To submit a Bulk Bill claim from the Billing screen, check the Bulk Bill option at the
bottom of the screen.

Note: this option is only available when no payment has been made.

Click OK. The Medicare Online Claiming Wizard will be displayed.
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Medicare/DVA Online Claiming

Medicare Bulk Bill Claims: Step 1 *

Patient Details and Transactions

Patient Name | Mr Bartholemew Smythe
Gender Male
Medicare No |3950-32493-1 | Verify

Items to Claim

[tem Cede |Descriptinn |Charge | |
» Medicare Standard §52.95 -

Cancel Help << Back Mext ==

Click Next to continue.

Medicare Bulk Bill Claims: Step 2 (S

Bulk Bill Claim - Referral Details

* Use the stored referral details " Mo referral details available

Refering Provider Mo 2121331wW
Refemal Date 28402423

Referal Period Standard [12 months from a GP and 3 months

[ <4 Back ][ MHext »» ]

The Bulk Bill Claim — Referral Details page is displayed.

Click Next to continue.
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7 Medicare/DVA Online Claiming

Medicare Bulk Bill Claims: Step 3 LX)

Submit Bulk Bill Claim

The patient has authorized the azsignment of their right of benefit
to the practice.

| Print

LCancel | << Back || Subrit |

The Submit Bulk Bill Claim page is displayed.

The patient must agree that they authorise the assignment of their right of benefit to
the practice. Check this option and click Submit.

A Bulk Bill Assignment Advice (DB4) will be printed (if the Print option is
selected).

The Bulk Bill Summary page is displayed.

Medicare Bulk Bill Claims: Summary =5

The Bulk Bill claim has been submitted.

Submission details

Bulk Bill Claim Succeeded.

This will contain details of any errors in the claim. Click Finish to close the Wizard.
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Medicare/DVA Online Claiming

Front Desk also provides the ability to submit DVA Allied Health Claims over the

Internet.
Billing *
Patient ||\-‘15 Glynn Bickham ‘ Account  Primary
Practitioner |Ge0rge Rogers - Hazelwood Park w ‘
Date 16/03/2018 |~ Fee $63.30
ltem Code |FO04 v [<Aschedutes> [ Reduction 50.00
Description | DVA Initial Consultation Met Fee $63.30 Include GST []
Date ltemn  Description Prac Met Fee Payment -
16/03/2018 |FOO4  DVA Initial Consultation §63.30 $0.00
G5T ltem Totals §63.30 S0.00 v
[] Accept Unallocated Payment George Rogers - Hi
Online Claiming
[ Medicare PCI [ Print
[ Bulk Bill [CJEmail Send now using template Invoice Template
[ DVA Claim Edit before sending

To submit a DVA claim from the Billing screen, check the DVA Claim option at the

bottom of the screen.

Note: this option is only available when no payment has been made.

Click OK. The Medicare Online Claiming Wizard will be displayed.

Medicare Veteran Claims for Allied Health: Step 1

S

Patient Details and Transactions

Patient M arne Glynn D Bickham
Gender b ale
Veteranblo  NX301116
Iterns to Claim

Item Code | Description | Charge | Duration | |
EM Iniial Consuation (Initiate $63.30 ]

19
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7 Medicare/DVA Online Claiming

The first page displays patient information and a list of the items to be claimed

through Medicare. Clicking on the L] button allows additional information to be
entered about the claim.

Depending on the type of practitioner, different options are displayed on this screen:

Allied Health (including Chiropractic, Occupational Therapy, Osteopathic,
Physiotherapy, Podiatry)

r

Additiomal Information

Service iz not Restrictive

Eg -
After Care Service Marmal After Care lﬂl
Second medical arade foobwear device was provided
Service waz rendered in a hozpital
Diztance Travelled [km)
Service iz part of a Multiple Procedure

Patient attended on maore than one occasion on the zame day

Additional Service Text

e

Dental

F

Additional Information

Service iz not Restrictive
After Care Service Marrnal After Care Cancel

=)
=N

Upper ar Lower Jaw

Mumber af Teeth

Service waz rendered in a hozpital
Distance Travelled [km]

Service iz part of a Multiple Procedure

Patient attended on more than one occasion on the same day

Additional Service Text
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Medicare/DVA Online Claiming

Psychology and Speech Pathology

Additional Information @

Service iz not B estnctive
[] After Care Service Marmal &fter Care

[] 5ervice was rendered in a hospital

Distance Travelled [km]
[] Service iz part of a Muliple Procedure

[] Patient attended on mare than one occasion on the same day

Additional Service Text

e

For Speech Pathology claims, a Duration must also be entered for each item
claimed.

Medicare Veteran Claims for Allied Health: Step 1 [T

Patient Details and Transactions

Patient M ame Glynin O Bickharm

Gender b ale
VeteranNo  NXI0T16
[terns to Claim
[term Code | Description |Eharge |Duratiu:|n |
p| FOO4 Initial Conzultation [Initiate $63.30 - J
030
.45
1:00
1:15
1:30
1:45
200
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Medicare/DVA Online Claiming

Click Next to continue.

Medicare Veteran Claims for Allied Health: Step 2 ==
DvA Claim Details - Referral details
{* Use the stored referral details " Ma refenal detailz available
Referming Provider Mo 2121331
Referal Date 220242018
Feferral Period Mon standard [Feferral period: 3 months]
i ] (i)

The DVA Claim Details — Referral details page is displayed.

Click Next to continue.

Medicare Veteran Claims for Allied Health: Step 3

S5

DVA Claim Details

Treatment location

Huame Wisit

Hospital

Fesidential Care facility
Cammunity Health Centres

‘Honms v'

LCancel

<< Back ” Mext >
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7 Medicare/DVA Online Claiming

Medicare Veteran Claims for Allied Health: Step 4 X

Submit DVA Claim

The Provider certifies that the services within the
claim have been provided.

Print

Cancel Help << Back Submit

The practitioner must certify that the services within the claim have been provided.
Check this option then click Submit.

If the Print option is selected, DVA Claim for Treatment Services (D1217) will be
printed, and 2 copies of a DVA Health Practitioner Service Voucher (D1216S) will
also be printed.

The DVA Summary page is displayed.

Medicare Veteran Claims for Allied Health: Summary &J

The DVA claim has been submitted.

Submission details

D, Claim Succeeded.

Click Finish to close the Wizard.
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7 Medicare/DVA Online Claiming

It is also possible to submit Patient Claims, Bulk Bill Claims and DVA Allied
Health Claims from the Transactions tab on the Patient file.

M, Patient - Mr Bartholemew Smythe fo] 2 ===
Transactions  Quotations Appointments Events SMS Motes  Clinical Notes Recalls Trac/ * | *
Account | Primany Close
Invoice # Prac Credit Service Date Debit  Owing Description ~ Delete ltem
69180 05/01/2018 $52.95 50.00| Medicare Standa
o) 69180 §52.95/05/01/2018 Payment Receive Edit Item
68181 15/02/2018 $52.95 50.00 Medicare Standal
EIR:E §52.9515/02/2018 Payment Receive Reprint
69182 i e €52.05 Medicare Standai
Reprint I Statement
Delete [tem
Trans. Log
Edit ltem
Edit Invoice Write Off
Edit Invoice / Payment Time
Medicare Online > Patient Claims Ffund
Reset Columns Ol B port
DA
< ——
[[] Show Outstanding Only [[] Show as Account
Primary
90+ Days 60 Days 30 Days Current Balance
§0.00 $0.00 50.00 §52.95 $52.95 Help

Find the transaction for which you want to submit a claim, right click and go to
Medicare Online. You can then select to submit a Patient Claim, a Bulk Bill Claim
or a DVA Claim.

Note: Bulk Bill and DVA claims can not be submitted for claims where a
payment has already been made. Patient Claims, Bulk Bill, and DVA Claims can
not be submitted more than once.

To determine whether an item has already been claimed through Medicare Online
Claiming, click on the # symbol to the left of a billed item.

If a claim has already been submitted, the type of claim (PCI, PCS, BB or DVA), the
date and time of submission, and the Claim State will be displayed.

I, Patient - Mr Bartholemew Smythe E =1
Tranzactions  Quotstions Appointments Events  SMS Notes  Clinical Notes Recalls Trac| * | *
Account |Primary Close
Invoice # Prac Credit Service Date Debit  Owing Description - Delete em
69180: 05/01/2018 §52.95 30.00 Medicare Standai =
2] 69180 $52.95/05/01/2018 Payment Receive Edit ltem
69181 15/02/2018 §52.95 $0.00 Medicare Standai
2] 69181 §52.95 15/02/2018 Payment Receive Reprint
=] 69182 16/03/2018 §52.95 §52.95 Medicare Standal
Referral: Dr Vivian Mortier 11/06/2017 Expires: 11/06/2018 BE ATt
Medicare PCS Claim: 16/03/2013 04:22pm, Claim State: Forwarded
Trans. Log
Write Off
Refund
Export
v
< >
[ Show Qutstanding Only [] Show as Account
Primary
90+ Days 60 Days 30 Days Current Balance
§0.00 §0.00 $0.00 $52.95 §52.05 Help
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MEDICARE / DVA ONLINE CLAIMING GUIDE

7 Medicare/DVA Online Claiming

Front Desk includes functionality to delete PCI claims which have already been
submitted to Medicare Australia, provided that they are deleted on the same day as
they were submitted. This is called Same Day Delete (SDD).

System | Reports Window Help

¥  Medicare / DVA 3

f  Medicare / DVA Claims

Go to the System menu and select Medicare Claims.

@ Medicare / DVA Claims [ ==
Claim Type Claim Status Date Range Location Cloze
m - Al - 26/02/2016 |» to 04/08/2016 | = <<All Locations» | - Dot
elate
Type State Allocated Lodgement D ate Patient Mame Card Mumber Ref Il Claim 1D -
+ BB Proceszed [N 18/05/2016 3:51 pm | Bartholomew Smypthe EB02-46348-1 1 AD703E Send
+ BB Pad Y 18/05/2016 3:34 pm | Bartholomew Smythe BE02-46348-1 1 ADZD2E ————
# Dyia | Submited 16/05/2016 4:30 pm | Glyrn Bickham 301111 299668 ADTO1E@ Reports
+ DA Paid Y 15/05/2016 4:20 pm | Glynn Bickham Mx=901111 298664  AD7O0C —
+ DWA  Processed M 15/05/2016 4:16 pm | Glynn Bickham Mx901111 298661 AQEIIE ‘ﬂ/
+ DWA | Processed M 15/05/2016 4:14 pm  Horse Letterboy 3301 091 298660 AlETEE
Frocess
A |Paid 150 12 pm | Glynn \am B ] \—/
+ D Submitted 15/05/2016 410 pm | Glynt Bickham Me301116 298656 ADBSEE
+ D Paid Y 15/05/2016 4:07 pm | Glynt Bickham Me301116 298653 ADES5E
+ DWa  Proceszed (M 15/05/2016 4:06 pm | Horace Letterman I=901091 298652 ADE34E
+ Dve  Paid Y 15/05/2016 4:04 pm | Glynt Bickham M=301116 298651 ADEIIE
+ Dve  Paid Y 15/05/2016 4:02 pm | Glynt Bickham M=301116 298643 ADESZ2E
+ Dt Paid Y 15/05/2016 4:01 pm | Glyn Bickham Mx301116 298648 ADES1@
+ BB Submitted 15/05/2016 3:46 pm | Jack Shiffer E502-46357-1 1 ADEI0E -
1 b Help

Find the PCI claim to be deleted and click Delete. You will be asked to enter a
reason for the deletion.

i N
Select Deletion Reason

Pleaze zelect the deletion reazan

| -]
Incarrect Patient S election

Incarrect Provider Detailz

Incorrect Date of Service

Incarrect [term MNumber Claimed

— Omitted Text on Original Claim

Incarrect Pavment Type (i Paid # Unpaid)

Other

A progress bar will be displayed while the deletion is being processed.

Once the claim has been deleted you will be returned to the Medicare / DVA Claims
screen.
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MEDICARE / DVA ONLINE CLAIMING GUIDE

7 Medicare/DVA Online Claiming

Bulk Bill and DVA reports are available the next business day after submitting a
claim.

There are two kinds of reports available:

Processing Report - provides information relating to the claim and services within
that claim.

Payment Report - details the payment to be deposited including the amount and
bank account details along with the list of claims covered by the payment.

Both reports can be requested (and re-requested) as required and are available to
download from Medicare / DVA for 6 months after they were generated. Once these
reports have been viewed once in Front Desk they will be permanently stored and
will not need to be re-requested from Medicare / DVA.

To retrieve a Processing or Payment Report, go to the System menu and select
Medicare Claims.

System | Reports  Window Help

¥ Medicare f DVA 3

T Medicare / DVA Claims
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MEDICARE / DVA ONLINE CLAIMING GUIDE

Medicare/DVA Online Claiming

Open the Medicare/DVA Claims window from the System drop down menu and
select Process.

§ Medicare/ DVA Claims oo ==l

Claim Type Claim Status Date Range Location
All - Incomplete - 05/08/2015 [+ o OBAO3/2006 |- ¢ bl Locations: » |v
Delete

Type State Allocated Lodgement Date Patient Mame Card Mumber Ref ID Claim D -
= ted n | Glyrn n G A0FEDE Send
BE | Submitted 04/03/2016 1217 pm B502-46348-11 | 25564 AQN7EIE
PCl | Refered 05/02/2016 3:24 pm | Jemy Opultura BB02-46375-11 44582 5540000008
PC5 | Stored 23M11/20151:04 pm | Randolph Zozokos BB02-46354-11 | 44564 S54000002:
PCl Refered 05M1/2015 2:46 pm | Jemy Opultura B502-46375-1 1 44582 SSA000000F
BB | Submitted 05/11/2015 2:26 pm | Randolph Zozokos BB02-46384-11 44564 ADFER@

P

Dvé | Submitted 05/11/20151:47 pm | Glynn Bickham MX301116 299077 AD7ES(E
DV | Submitted 05/11/2015 1257 pm | Glynn Blickham Mx301116 299076 AD7S3E
Dvia | Submitted 07/10/2015 4:37 pm | Glynn Bickham N:301116 299058  AO07RZ@
Dvé | Submitted 07/10/2015 4:35 pm | Glynn Bickham MX301116 299087 AD7E1E
D4 | Submitted 0210/20151:32 pm | Glynn Bickham MX901116 299042  AD748(=
Dvia | Submitted 02/10/20151:30 pm | Glynn Bickham N:301116 239041 ADFAT@
Dvé | Submitted 02A10/20151:28 pm | Glynn Bickham MX301116 299040 AD74E(
PCl | Refered 05/08/20155:12 pm | Bartholomew Smythe EB0Z-46348-11 25564 S5A000000F -
1 [ r

The following dialog will appear, click Yes to continue.

rCcnnﬁn'rl @1

This will attempt to retrieve processing and payment reports for all Bulk Bill and DVA claims in the current selection.
It will then atternpt to automatically pay off the items in Front Desk.

Are you sure you want to continue?
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Medicare/DVA Online Claiming

The following screen will appear listing patient transactions and whether a report is
available.

Getting Bulk Bill / DVA Payment Reports.. B
Type State Allocated LodgementD ate Patient M ame Claim 1D =
_ 4/ B 11:52 am | Bartholomews Smgth m

m

1

T— |
Getting DVA reports... Retrieved 1/2

b

Once completed, you can allocate payment for each claim that has been paid.

Confirm ﬁw

Successfully retrieved 2 reports.

Would you like to continue and allocate payrent for these claims?

The following screen summarises how many reports were requested, how many
were successfully retrieved and how many payments were allocated in Front Desk.

.
Information Iﬁ

Medicare / DVA Payment processing finished.

Atternpted to retrieve 2 reports.
Successfully retrieved 2 reports,
Successfully allocated payment for 2 claims.
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MEDICARE / DVA ONLINE CLAIMING GUIDE

&I Medicare/DVA Online Claiming

To view reports for a single transaction, highlight the transaction and click Reports.

o

§ Medicare / DVA Claims

= 1=]

q

Claim Type Claim Status Date Range Location Close

Al - Incomplete - 16/01/2016 to | 04/06/2016 <44l Locationss » | -
Type State Allocated Lodgement D ate Patient Mame Card Number Ref 1D Claim D -

|[Pcs [stoed | |04/03/2016 503 pro_|Barthalomew Smyth BEOZ-4534811 | | 1 Send

PCS |Stored 04032016 12:24 pr | Bartholamew S mypth ER0Z2-46348-1 1

] ﬁ ﬁ 0 016 1155 |Fartholornai G ootk 5502 211 ﬁ = Reparts

BE |Paid N 04/03/2016 Getting Bulk Bill reports... E502-45345-1 1 Al022E |2 =

DWé |Processed [N 04/03/2016 ° ’ Gx301031 AD021E

DVA |Processed |N onoore]| N (gxsois £0020@

DWé [Processed [N 04/03/2016 oo oo cow Q301091 A00790E

D4 |Processed M 03/03/2016 4:58 pm  [Horace Letterman 901091 A001 86

044 |Processed (M 03/03/2016 4:42 pm [Horace Letterman 2901091 A0 BE

D44 |Processed (M 03/03/2016 12:11 pm |Horace Letterman F901031 A0 &

D44 |Processed (M 20/02/2016 4:24 pm [Horace Letterman (2901091 A000BE

D4 |Processed (M 20/02/2016 418 pm  [Horace Letterman 901091 A0007E

D44 |Processed (M 20/02/2016 12:20 pm |Horace Letterman 2901091 AD0DEE

EE Frocezzed (M 160142016 4:27 prn | Bartholomes S myth ER0Z-46348-1 1 A0004E -

]

[

:

Help

If a processing and/or payment report is available the following screen will appear.
To preview the report click the Preview button. The report can be printed by clicking

the Print button.

-
§ Bulk 8ill Reports

Processing Report | Payment Report |

Claim Processing Summary

Claim |D: A00220E
Claim Benefit Paid: $67.00
Servicing Provider Mumber: 2152011

Youcher(z]

Woucher |0 Medicare Card Mo, IRMN Patient First Mame

THOLOR

Patient Last Mame

Medicare Card Flag &llocated

| F

-

m

Medicare Explanation Code:
’7255 Benefit azsigned haz been increazed

If no reports are available the following message will appear.

-
Information

X

@ [2023] A report for the claim is not available yet or is no longer available for retrieval
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MEDICARE / DVA ONLINE CLAIMING GUIDE

I Medicare/DVA Online Claiming

View the payment report by selecting the Payment Report tab. The payment report
can be previewed on-screen by clicking the Preview button or printed by clicking the

Print button.

§ Bulk Bill Reports

===

Papment Summary

Servicing Provider.
Payment Run Date:
Payment Run Number:
Deposit Amount:

Bank Account Mame:
Bank Account Mumber:
BSE Code

Claim Pagment{s]

Processing Report | Papment Report |

LClose

D1 David Floyer [2152021X)
19/05/2016
560

$0.00
DR IMGFIELD
123456733

£2230

Clairn D
AD7O03E

Claim Date
18/05/2016

Benefit Paid

ono

o~

% Erint
@ Previgw

Medicare / DVA Payments Report

There are two new reports in Front Desk which allow users to see all Medicare / DVA
payments, and which are intended to simplify bank statement reconciliation. The first
of these can be found by selecting Banking Sheets / Shift Reports from the

Reports menu.

Beports | Window

Help

S Banking Sheets / Shift Reports
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7 Medicare/DVA Online Claiming

If you have enabled Medicare / DVA Online Claiming or Medicare / DVA Reports
Only on the Advanced tab in System Information, then under Report Types there
will be an extra option called Medicare / DVA Payments.

Medicare / DVA
Payments

J&, Banking Shests / Shift Reports | @
Report Type ol
() Transaction Report OanmentTransactinns ~=I0se
() Banking Sheet () Summary Received Only Print
—} (®) Medicare / DVA Payments
Pericd Preview
Clinic Shift
®c Export
|Thur5day v|
|Thu23 Feb 20173:00am | to |Thu 23 Feb 2017 11:00 pm |
[] Last Week
7 Banking Pericds Reset Banking Period
Current Banking Sheet
Fri 10 May 2002 3:39 pm to |Current Time
) Manual
22/02/207 1216 PM | to |23/02/2017 12:16 PM
Selection
[] By Practice
Group <<Practice Groups> >
Practitioner George Rogers - Hazelwood Park Help

This report is based on the date the Medicare / DVA payment was allocated in Front
Desk. It will list out all DVA and Bulk Bill payments made during this period, along
with information relating to the bank deposit (Account Name, Number, BSB, Payment
Run Number and Deposit Amount). The total of this report should be equal to the
Medicare / DVA value in the Payments Received section of the Summary Report.
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7 Medicare/DVA Online Claiming

The second Medicare / DVA Payments report can be found by selecting Medicare /
DVA Report from the Reports menu.

leports | Window Help

Banking Sheets [ Shift Reports

Statements / Invoices

Billings Report

Trend Analysis

Recall Patient List
Active [ Inactive Fatients
Birthday List

e
fa
&

7
I3

Fatient Referrals

Eatient Lizt

Events Report

Time Management Report
Treatment Plan Beport
Patient Visit Report

ltem Codes
Inter-Practitioner

P / Medical Referrers List

HICAPS Report

MNAB®bRB & &M=»0 B

Medicare / DVA Report

Stock Control k

8

G5T Reconciliation

ﬁ\ Medicare / DVA Report =] ||-Eh|ﬁ

Deposit Date Range p :
R

From To
|z3;nz;zm? v| |23;Dafzm? v| &p Print

El Preview

Export

Help

This report is laid out in the same form as the previous report. Whereas the other
report was based on the date of allocation, this report is based on deposit date (i.e.
the date when Medicare / DVA made the bank deposit).
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