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Enabling Telehealth Features

The telehealth features of Front Desk allow users to add their telehealth conferencing links
to individual patient appointments so that they can be used in letter tags for SMS and emails,
to add a link in the patient booking gateway, and for fast access to the telehealth session
from the appointment book for the practitioner.

To enable telehealth features, go to System Information.
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Navigate to the Telehealth tab, then click Enable telehealth integration.

E System Information lil [=] &l
Telehealth |Waiting List Shifts  Printing Options  Printing Layout | 4 | *
Telehealth Integration
Enable telehealth integration Llose
i Separate links for practiticners and patients
Patient Default Templates
Default SM5 <Mo Default SMS Template> |~
Default Email <Mo Default Email Template> |«
<Mo Default SMS Template=> |w
<Mo Default Email Template> |
Help
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Depending on your telehealth or video conferencing software, users can store a single
telehealth link or separate links for the practitioner and patient.

Enable the Separate links for practitioners and patients option if two individual links are
required.

Rﬁystem Information EI [=] @

Telehealth  Waiting List  Shifts  Printing Options  Printing Layout | * | *

Telehealth Integration

. . Cl
[] Enable telehealth integration —

Separate links for practitioners and patients

Patient Default Templates

Default 5MS =Mo Default SM5 Ternplate>

<

Default Email =Mo Default Email Template>

<

Practitioner Default Templates
Default SM3 =Mo Default SMS Template=

<

Default Email =Mo Default Email Template>

<

Help

In the Default Templates section set the SMS and Email templates to be used when
sending telehealth links to the patient or practitioner.

M, System Information EI =l @

Telehealth  Waiting List  Shifts  Printing Options  Printing Layout | * | *

Telehealth Integration

. , cl
[~] Enable telehealth integration =10%€

Separate links for practitioners and patients

Patient Default Templates

<

Default 5MMS Telehealth Reminder [Patient]
Default Email Telehealth Reminder [Patient]

4

Practitioner Default Templates

4

Default SMS Telehealth Rerminder [Practitic

Default Email Telehealth Reminder [Practitic

<

Help
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Creating Telehealth Reminder Templates

To create telehealth templates for SMS or email go to the System menu and select
Standard Messages, then click either Standard SMS or Standard Emails.

Systemn | Reports  Window Help
&  Login
Security

Change Passwerd

Audit Leg

Heszlth Funds

Standard Letters

Standard Messages 3 i Standard SMS

Cccupations =1 Standard Emails

d&ms + 94 £

Fostcode Maintenance

1
n

Click Add to create a new template.

M, standard SMS o B |3
Description - Close
] &ppointment Reminder Add
Appointment Reminder [Massage]
Booking Confirmation Edit
Delete
v Help

The following tags are available for use in your templates:

<<TelehealthLink>> The telehealth link when using an individual link.
<<PatientTeleHealthLink>> The patient telehealth link.

<<PractitionerTelehealthLink>> The practitioner telehealth link.
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Please find below sample SMS templates for a telehealth appointment.

Sample Template — For the Patient:

Hi <<PrefName>>

Your telehealth appointment with <<AppointmentPracName>>
will begin at <<AppointmentTime>>.

Please go to <<PatientTelehealthLink>> at this time.

Sample Template — For the Practitioner:

Your telehealth appointment with <<PrefName>> <<Surname>>
will begin at <<AppointmentTime>>.

Click below to access the telehealth conference:
<<PractitionerTelehealthLink>>.

Once you have created suitable telehealth templates, return to the Telehealth tab of
System Information to set these as the default.

’E System Information E' [=] @
Telehealth Waiting List  Shifts  Printing Options  Printing Layout | * | ¥
Telehealth Integration
Enable telehealth integration Llose
Separate links for practitioners and patients
Patient Default Templates
Default SMS Telehealth Reminder [Patient] |~
Default Email Telehealth Reminder [Patient] |~
Practiticner Default Templates
Default SM5 Telehealth Reminder [Practitio|
Default Ernail Telehealth Reminder [Practitio ~
Help
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Creating Telehealth Appointment Types

With telehealth enabled and default templates in place, the next step is to create telehealth
appointment types.

Open System Information.
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[tem Codes r

GF / Medical Referrers
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Exit

Navigate to the Appointments tab, then click Appointment Types.

F

Eﬁystem Information = = Iﬁl
Appointment Book  Telehealth Waiting List  Shifts  Printing Optis 4 | *
General Warnings Practitioners Columns  Groups

Cloze
Calendar
Tirmne Interval 5 Minutes w Prac. Days
Appointment Start Time 08:00 arn “ Rules
Appointment End Time 07:00 pm e
First Day of Week Monday o Holidays
Appointment Book Appearance Statuses
[+] Show Titles []5how Middle Mames ol
[ Use Colour in Reports [] BMew Style ==
Show Eri*..ra cy Option |:| Dates on Week View App Types
(] Show patient notes on Appointment Book
[ ]5how available resources on Appointment Book Class Types
Display Name |Fir5t MName (Preferre |~ |

Resources

Mouse Wheel Scrolls By Row W
Web Appointment Book
URL |

Help
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This will display the Appointment Types window.
Click Add to create a new Appointment Type.

Appointment Types ot
Appointment Types  Defaults & Fellowing Appointments Close
Description Code ~ Add

M| Standard Patient 5 Edit
N — i
Mew Patient _ =
Dispense Delete

Orthotic Review aR
PaA PA &
BME EME 3
Short Consult e

[ ] Show Archived Appointment Types

Help

To enable telehealth features on the Appointment Type, check the Telehealth option as
below.

Mew Appointment Type X
Settings  Patient Booking Gateway oK
Description Code Cancel
Telehealth Appointment | |TEL | Telehealth
[ ] Archive
—Colour
s Wit -] Toa [T~ | S
—Defaults
Practitioner Interval Width ltermn Code # Add
M| Andrew Smartsoft 3 1 :
Julia Smith 3 Edit
Peter Brown 3 1 Delete
Robert McDonald 3 1
W

Click OK to finalise.

When this appointment type is selected from the appointment book, it will include fields to
store telehealth links for the patient and/or practitioner.
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Adding Telehealth Links into Appointments

With your telehealth Appointment Type created you are now ready to create a telehealth
appointment and record the conference links.

Open the Appointment Book and Add Appointment.

* Appointment Book - Wednesday 8 April 2020 - Andrew Smartsoft
<« «|| <|[D] w| M| > ][] [rrivaey [Today| Thu || Fri

Sat

Sun || Mon | Tue | Wed | Thu | Fri 5

Andrew Smartsoft

Mon Tue Wed Thu Fri Sat Sun
30 N 1 2 3 4 5
6 7 g 10 11 12
13 14 15 16 17 18 19
20 21 2 23 24 25 2%
27 28 2% 30 1 2 3
4 5 6 7 8 3 10

Reports & Utilities
[g] Dray List
-.-'-33 Appointment Book

E Appointments Report

Add Appointment
Add Appointment (New Patient)
Add Group Appointment

Casual Appointment
Appointment Scheduler
Rule Out

Pack Appointments

Help

Select your telehealth Appointment Type, which will make the bottom Telehealth Link

fields available for use.

Mew Appeintment - Wednesday 8 April 2020

Practitioner |Andrew Smartsoft

Patient |MrJ0hn Smith

Item |Foo1 v | |<AII Schedules> -

Time Intervalsla: Wide 1 =

Pericd 20 minutes

App. Made |08/04/2020 10:36 am
Made By  |Admin o

I App. Type  |Telehealth Appointment ~ |
Reminders | [5MS] v

[]Recall on this appointment
Recall Type | & month review

App. Status |Patient Mot Arrived o |
Resource |<<N0 Resource Selecteds > ~ |
Motes

Patient's

Motes

Telehealth Links

Patient | R |

Practitioner | |

Last App: Tuesday 7/04/20 (yesterday)

| Cancel

oK

Help

Enter the Telehealth Links from your conferencing platform.

Telehealth Links

Patient | patient.telehealth.net/abecd

J

Practitioner |hu:ust.telehealth.cu:umfadbc

Click OK to finalise the appointment.
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Using Telehealth Links

The stored telehealth links can be used in several ways including:

e Copied from the appointment book.

e Opened from the appointment book (practitioner link).
e Emailed to the patient.

e Emailed to the practitioner.

e Sent via SMS to the patient.

e Sent via SMS to the practitioner.

These options are available from the right-click menu of the appointment:

Andrew Smartsoft

Make Mext Appointment
Appointment Scheduler
Appointment Status »
8:30 am Rerminders... ¥
8:35 am Receipt
&40 am .
245 am Bill
50 am Patient File
8:55 am Clinical Motes
00 am .
905 am Patient X-rays
%10 am Edit Appointment
15 am -
Change Appointment
20 am S
925 am Delete Appointment
%30 am Pack Appointrents
S35 am
240 am Send SMS...
9:45 am Send Email...
%50 am
%55 am Copy to Day Motes
10:00 am Copy to Reminders
A0S am Copy to Clipboard
10:10 am by d
10:15 am Copy Patient Telehealth Link
10:20 am . .
10:35 am Copy Practitioner Telehealth Link
10:30 am Open Practitioner Telehealth Link
10:35 am Send Telehealth Link > Email Patient Link
10:40 am . .
10:45 am Help SMS Patient Link
10:50 am Email Practitioner Link...
10:55am . .
11:00 am SMS Practitioner Link...

Users can also send an SMS or email using the standard patient file options directly from the
patient file.

|Mobi|ef5l'v15 | 0411222333 | Fax | |
|Emai| "Smith'l'IﬂZ'I@smartsu:-f‘t.cu:-m.au |
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SMS reminders for telehealth appointments can also be sent in bulk using the standard
SMS/Email Reminders utility on the Appointment Book.

P

‘.‘ Appointment Book - Wednesday 2 April 2020 - Andrew Smartsoft
o« < I D WI MI > ||| 3| [privacy [Today| Thu || Fri || sat || sun | Mon! Tue

M.AA [Andrew Smartsoft
Mon Tue Wed Thu Fri Sat Sun |g.00am Mr John Smith [TEL)
AN 1 2 3 4 5
5 7 3 10 1 12
172 14 13 1. 17 18 19
20 21 2 23 24 25 26
2T 28 290 30 1

] 7 a 9 10

=N
(=]

Ms Dianne Adams (5}

Reports & Utilities
Day List
Appointment Book
Appointments Report Miss Matalie Allan [N]

Appointment Reminders

SMS/Email Reminders

Export To Excel

Miss Leighanne Herrmann [TEL)

Future Appointments
Search Casual Appointments
Edit Cancels / Reschedules

Appointment Book Rules Mst Shaun Jarrett [TEL)

Waiting List Report

Mrs Linda Kruse [5)

If you do have a combination of in-person and telehealth appointments, please note you may
need to send two sets of SMS or Email:

1) One SMS or email batch for your in-person appointments, using your standard
appointment reminder template.

2) One SMS or email batch for your telehealth appointments, using your new telehealth
reminder template.

The SMS/Email Reminders window now includes filters to assist with this, allowing users to
select between All Appointments, Excluding Telehealth or Only Telehealth.

() All Appointments
(®) Excluding Telehealth
() Only Telehealth
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To send telehealth reminders in bulk, select the Only Telehealth option, then click SMS or

Email.

5MS/Email Reminders

—Reminders in Period

Close

From |Wednesday, 8 April 2020

> |

Emnail

To  |Wednesday, 8 April 2020

> |

SMS

~Time Range
® Al

O AM

O PM

(") Before
() After

11:04 AM
11:04 AM

Filter
[[1By Practice

Group Julia Smith
Practitioner Andrew Smartsoft
[[1By Appointment Type

Standard Patient
[]By Appointrnent Status

Patient Mot Arrived

() All Appointments
() Excluding Telehealth

I (®) Only Telehealth I

Help

E Select SMS Recipients

Select Title  Firstname Surname Mobile Address] [
» Miss | Leighanne Herrmann 0466 777 832 11 Jury Avenu
Mst  Shaun Jarrett 0428 999 111 23 Sunhaven F
Mr John Smith 0400 111 222
]
£ >
B SMS Sent B SMS Failed
5MS Message Details — Account Details
Message e | (H[ ][ ][ Current SM5 balance
Hi <<PrefName>> -~

our telehealth appointment with
<cfAppointmentPrachame>> will begin  w

Termnplate Telehealth Reminder [F ~

[ Add a calendar link to SMS reminders

Selected

5MS credits required

Balance after sending

Get Balance

Sender IDr
[ Use Sender ID

Mote: when using Sender 1D, 5MS replies will not be returned to Front Desk,

Close
All
MNone

Send

Sent:
Failed:

Help

s

Select the appropriate teleheal
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th template and click Send.

This will filter the results to only include patients with a telehealth flagged appointment.
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For users of the new Automated SMS functionality in Front Desk (AutoSMS), this can be
configured to send the correct template automatically for telehealth appointments based on
the Appointment Types.

Open System Information and navigate to the SMS tab, then click AutoSMS.

Eﬁystemlnformation o & lﬁw

WorkCover Queensland  5M5 Ernail  MailChimp Advanced | * "

i

Settings

Password Auto 5MS

Current Arrnnnt Ralance fAet Ralanre

In the Override templates section, click Add.

Owerride ternplates

Reminder Type Template Prac / Group Appointment Type ) Add
I Y
Edit
Delete
i
+

Select your telehealth Appointment Type, and the corresponding SMS template.

Edit 5M5 Ternplate Owverride >

SMS Type Reminder w oK

Appointment Type |Telehealth Appointment e Cancel

[ ] Group Appointments
[]By Practice
Group Julia Smith

Practitioner | Andrew Smartsoft

5MS Template Telehealth Reminder [Patient]| ~

[ ] Add a calendar link to SMS reminders

Click OK to finalise.

All telehealth appointments created from this point on will be automatically scheduled with an
SMS using the override template selected.

For more information about the setup and use of AutoSMS please see the following guide:
Front Desk - Auto SMS Guide
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Telehealth features - WebPlus Appointment Book

When creating or editing an appointment in the WebPlus Appointment Book the same
telehealth link options are available as in Front Desk.

When creating an appointment, selecting an Appointment Type flagged as ‘Telehealth’ will

activate the telehealth link fields:

Practitioner | Andrew Smartsoft v |
Patient |Juhn Smith |M
Ttem | FO01 - Initial Brief Sen ¥ ‘ | <Al Schedules> v |
Time Intervals Wide
Period 30 minutes

App. Made [08/0a/2020 10:36 AM |
Made by | Admin v |
App. Type | Telehealth Appointment v |
Reminders ") reminder #/sms [ Email [ Recall on this appointment
Recall Type | 12 month review v |
App. Status | Patient Mot Armved v |
Resource | «<=No Resource Selected== v |
Motes

Telehealth Links
Patient

| patient.telehealth.net/abed

Practitioner |host.te|ehealth.cnmf’adbc |

8:00am Wed 8, Apr
Mr John Smith

Copy Patient Telehealtn
Link

<

Copy Practitioner
Telehealth Link

Go To Practitioner Telehealth Link

& Andrew Smartsoft

[E] Telehealth Appointment

Patient Not Arrived

$ FO01 - Initial Brief Service ... Vv

Reminders SMS Emai Reminder

Notes

Telehealth Links
Patient

[patient‘telehealth.neb’a bed

)| o

[host‘telehealth.comfadbc ]

Practitioner

When right-clicking an appointment, the user can copy the patient and practitioner links, or

open the practitioner link directly in a new tab.

Smartsoft Practice

Wednesday 8 April 2020

Practice Grou

|| « | 4 | Day Week | Month || » | | Al Bractics G
] Privacy Today Thu Fri Sat Sun M¢
Andrew Smartsoft
8:00 am
8:05 am
8:10 am Edit Appointment
Change Appointment
8:15 am X
Delete Appointment
8:20 am Patient File
Copy Patient Telehealth Link
8:25 am Copy Practitioner Telehealth Link
8:30 am [ (S) M= Diznne Ad Open Practitioner Telehealth Link
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Telehealth features — Patient Booking Gateway

When a patient is registered on the Patient Booking Gateway and is logged into their
account, any appointments with telehealth links added by the practice will display a Join
Telehealth Session button.

& My Appointments Book Appointment @ MY Siied Health

Click w to change upcoming appointment details.
Welcome back, John o 4 T2

John Smith
) ) If you have any questions or queries,
Date Time Details please contact us:
Wednesday George Rogers H
: azelwood Park
8 Apr HHA5 Al Hazelwood Park » 9

(08) 8111 1111

— ha voodpark @ myhealth
Enter notes for the clinic crelwootparcE myheatiicini ¢
@ Adelaide
Join Telehealth Session 9 Norwood
Add o Galendar
Appointments cannot be changed online within 24 hour(s) of your booking.
To change your booking, please call the clinic on (08) 8111111171,
Wednesday ] Jane Conway
B Apr 1215 P R e Appointment Schedule

Obtain a copy of your bookings

i

Add All to Galendar

This will take the patient directly to the ‘Patient Telehealth Link’.
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